MCLEAN RACQUET & HEALTH CLUB
RESUMING OPERATIONS
A STRATEGIC PLAN FOR MOVING FORWARD – INTRODUCING OUR NEW SAFETY PROTOCOLS
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MRHC PHILOSOPHY
Founded in 1971, McLean Racquet and Health Club has provided the tools for a healthy lifestyle for 49 years. Our club’s mission is to promote health and wellness, to bolster
physical and mental wellbeing, and to strengthen community and family relationships. While executing this mission we have always prioritized the safety of our members and
staff and are well prepared to continue to do so.
Over the years, MRHC has consistently improved our offerings in order to deliver the services necessary to meet the needs of the evolving science of physical fitness and
mental health. From adding Spin classes and Meditation, to Functional Training, Team Eco outdoor fitness activities, and upgrading to a full service restaurant; we will always be
here to meet the evolving needs of our members.
We are excited and eager to welcome our members back to the club to enjoy the activities and fellowship vital to maintaining our physical and mental well being.
Through new practices and protocols, the staff and myself are prioritizing each member’s safety as you return to your club.
Although this current challenge is unlike any we've faced before, we are not averse to change and we are adept at adapting to new demands. We are asking for your help.
Working together as a team we can adopt new practices to safeguard our space and those we care about. We will approach it as we have many other challenges throughout
our nearly five decades: with a determination to provide our members the utmost care and assistance.
These have been very difficult times. Seeing the participation in our online classes, receiving the letters of appreciation, phone messages, and posts on social media has inspired
and sustained our spirits. Our sense of responsibility cannot be understated. Your well-being is at the forefront of every decision we make, and we're committed to keeping
you updated as we move forward.
In Good Health,
Kevin Tighe and the entire McLean Racquet and Health Club Team

THE MRHC DIFFERENCE
Protecting your health is more important now than ever. We are rigorously staying informed of the recommendations of Governor Ralph Northam, the U.S. Centers for
Disease Control and Prevention (CDC), the Occupational Safety and Health Administration (OSHA), as well as the recommendations and guidelines of the governing agencies
and membership organizations associated with the activities we offer such as tennis, squash, aquatics, etc. We are following these agencies so we remain up to date on any
new rulings or guidance that may be issued. We do this to make sure that our sanitizing and control procedures are current and adhere to each agencies' recommendations.
During this time, our new safety programs will incorporate these recommendations and include additional initiatives tailored to our membership’s needs to make it easier
and safer for you to access your fitness and wellness routine.
This document will outline the new procedures for each area of the club, according to the following format:
Facility Procedures - what you can expect from our team of sanitization and physical plant specialists with regards to the cleaning and maintenance of the facility and
equipment
Department Manager and Employee Responsibilities - tasks to be carried out by the employees in specific departments to maintain our standards of cleanliness,
social distancing, and controls
Membership Cooperation - within each area of the club, the teamwork necessary between members and staff to maintain the highest standards of safety and
partnership towards our shared goals
These new procedures whether temporary, long-term, or permanent will be subject to constant scrutiny by management, employees and members. We welcome your
feedback and ask that you communicate any questions or concerns directly to staff or submit your concerns to mrhcinfo@gmail.com so that we may stay constantly aware of
the needs of our membership.
We are here to help you move through this new way of enjoying the club with the same warmth, care, and reliability you expect from us—today and every day. So as we
warmly await your return, we add the new safety programs to a nearly 50-year commitment of unmatched service and an unwavering focus on health and wellness.

RESUMING OPERATIONS
MRHC’S OPERATIONAL PROTOCOLS REFLECT THE CURRENT GUIDELINES FOR SAFE PHYSICAL
DISTANCING AND SANITIZING
✔ CDC recommended procedures will be enforced at all times
✔ Operating procedures for cleaning and sanitizing are in place throughout the
entire club
✔ To ensure physical distancing upon entering and exiting the club we now
have one way directional patterns in and out of the club
✔ Comprehensive training for all employees has taken place to ensure proper
compliance of CDC guidelines
✔ We will be taking temperatures of employees daily
✔ Phase one requires us to temporarily suspend childcare and massage
services which do not adequately support social distancing
✔ Pursuant to the state regulations all staff is required to wear personal
protective equipment (PPE). It is also required for members unless
exercising or while eating to wear a mask or cloth face covering

PROPOSED PHASING PLAN FOR RESUMING OPERATIONS
PHASE ONE OF CLUB REOPENING TO BEGIN ON JUNE 17, 2020
Phase One:

Phase Two:

Phase Three:

• Reopening date of June 17, 2020

• Timeline: to be determined based

• Timeline: to be determined
based upon the guidance of
local county health officials,
health experts, and state
government officials
• Increased adjustment of
member utilization
• Reintroduction of increased
ancillary programs such as full
restaurant service, massage and
childcare

• Reduced club hours 8am - 8pm
• Member usage will be monitored for
accepted volume capacity as set
forth by local guidelines
• We will be enforcing social
distancing protocols property wide
• Temporary suspension of childcare
and massage services which do not
adequately support social distancing
• Cleaning protocols require that each
space and equipment is cleaned and
sanitized before and after each use

upon the guidance of local county
health officials, health experts, and
state government officials
• Social distancing protocols
will continue to be maintained
• Rigorous sanitizing protocols
will continue to be maintained
• Reintroduction of family
programming such as camps and/or
childcare, subject to the
recommendations of local health
experts

Phase Two and Three Plans are subject to alteration based on
the recommendations of health and law authorities.

CLUB SAFETY – SANITIZING, SOCIAL DISTANCING AND
COMMUNICATION
Facility Procedures:
• Hours of operation for initial Phase 1, to be adjusted with The Club’s Phase 11 & 111
• Facility hours will be 7am – 8pm (Monday – Friday) & 8am– 8pm (Saturday & Sunday)
• Maintaining social distance and capacity procedures in compliance with CDC and state guidelines
• Admittance to the club will be limited to the front door in order to closely monitor member capacity
Department Manager and Employee Responsibilities:
• Staff temperatures will be taken and recorded prior to each shift
• Face masks and gloves - mandatory for staff in all areas of the club at all times. Club members will be made
aware of areas or circumstances within the club where employees may remove their mask or gloves in order
to perform the responsibilities of their job
• Examples include: instructors in tennis, aquatics or fitness who are maintaining a distance of ten feet or
more from students and only handling their own equipment, removing their masks and gloves during
the instructional period
Membership Cooperation:
• Masks are required for members unless exercising or while eating, gloves are recommended for members
• Bring your own water bottle, you may also purchase water at the club
• Frequent utilization of sanitizing stations including: hand sanitizer, equipment wipes, spray bottles, clean cloths,
hand washing
• Awareness and compliance with social distancing and sanitizing measures necessary within each area of the
club
• Do not attend club if you are experiencing any symptoms of COVID-19 (see poster to the right)

ACCOUNTING
Office will be closed to member entry
• Members will be able to utilize guest phone to discuss questions/concerns with the accounting office
Accounting Department Frequently Asked Questions
Q: You were closed for a period in March how will that be handled?
A: Given our opening date of June 17 we are exchanging the time that we were closed in March for the time of June 17-30. We will resume monthly
billing with July 1st for dues and restaurant surcharge.
Q: I paid a year in advance for 2020, how will the closure affect the payment that I have already made?
A: You will receive an additional credit for the 12 days in March that you were unable to use the club. The club did not bill dues for the months
during the closure. Therefore, you will have a credit remaining for you to use towards other services or next year’s dues.
Q: I was billed during the closure but you said you were not charging dues?
A: If you were charged, it would have only been for auxiliary services that were rendered prior to the club closure on 3/19/2020.
Q: I have a gift certificate which expired during the club closure. Can the date be extended?
A: Yes, any gift certificates or coupons which expired during the club closure will be accepted for up to one year after expiration date. For
Example: A coupon that expired on 4/1/2020 will be accepted until 4/1/2021.
If you have any additional or specific questions for the accounting office please utilize the club guest phone and dial #25
to speak with Susie Woods

AQUATICS
Facility Procedures:
• Proper operation and maintenance including disinfection with chlorine and bromine of the pool and spa facilities will
continue
• All deck chairs will be kept a minimum of ten feet apart
• Water fountain in aquatics area will be operational and sanitized after each use
• Water toys and goggles will not be available
Department Manager and Employee Responsibilities:
• Review the new weekly aquatics schedule for changes
• Swim lessons and programming will allow for up to four people in a lane, including the instructor with minimal contact
• During water aerobics classes, a maximum of ten persons per class
• All pool equipment will be disinfected after each use
• During lap swimming, a maximum of two persons per lane
• The hot tub will be temporarily closed
• The lifeguard will disinfect the tables and chairs with proper disinfectant after each use
Membership Cooperation:
• Before entering the pool, all swimmers must take a shower
• No sharing of pool equipment
• After using pool equipment, return equipment to the lifeguard for disinfection
• Swimmers must self monitor social distancing guidelines of 10ft. apart at all times

FITNESS CENTER (UPPER AND LOWER)
Facility Procedures:
• Additional sanitizing stations are in both upper and lower fitness centers
• The stations will have: two anti-viral spray bottles, one hand sanitizer, clean cloths and a bin to dispose of the
used cloths when done
• Every other piece of cardio equipment will be restricted in order to meet social distancing requirements
• Water stations removed temporarily
• Specific areas will be designated for working out while not using a machine
• Temporary removal of all fans
Department Manager and Employee Responsibilities:
• Number of people in cardio area or strength training area will be in compliance with government guidelines
• Temporary suspension of MicroFit assessments
• Fitness staff and personal trainers only allowed in fitness office
Membership Cooperation:
• Online personal training will continue to be available to clients and members through The Club’s Phase I - Click here
for more information
• Bring your own water bottle, filling station in lower hallway will be available but all other water stations have been
temporarily removed, you may also purchase water at the club
• Cooperate with social distancing markers and guidelines
• Demonstrate patience with total number of people allowed in area at a time and wait to be called in when necessary
• Thoroughly wipe down all parts of any equipment you utilize when complete and before re-racking

FRONT DESK
Facility Procedures:
• New entrance and exit patterns are clearly marked to direct one way traffic flow in and out of the club
• Sneeze guards have been placed around the front desk to ensure member and staff safety during transactions
• Front desk will be fully sanitized every hour
• Pens will be sanitized after each use (we will have a “Clean” and “Used” pen jar at the front desk, staff will sanitize the used pens as frequently as needed)
• Accepting Credit Card Payments - Members will be able to pay via credit card at the front desk
• The front desk associate will type in the dollar amount of the sale
• The member/guest will insert their credit card into the machine
• The receipts will print out once transaction is complete (front desk gets a copy and member/guest gets a copy)
• Only one person allowed behind the Front Desk at any given time
Department Manager and Employee Responsibilities:
• All employees will wear masks
• Check in procedure will remain the same, all members will need to have their key tag present at time of entry into the club, they will then scan in as usual
• If you do not have your key tag please let the front desk know and we will make you a new one to use, you can use your name/club number at time of entry but will
need it easily accessible to avoid any congestion at the front desk
• Will be actively monitoring members and reminding them to adhere to social distancing guidelines in the front desk area - traffic patterns will be clearly marked with signs
• Encourage members to take advantage of contact free payment methods
• Pay by phone
• Online payments
Membership Cooperation:
• Self monitor COVID-19 symptoms - Members should consult CDC poster at the entrance to the club
• Utilize contact free payment methods
• Demonstrate patience and adaptability regarding the new procedures now in place to help keep our employees and members safe and healthy
• Direct all questions and concerns to front desk staff so that they may be addressed by Management

GROUP EXERCISE
Facility Procedures:
• There are floor markings to indicate social distancing guidelines for classes
• The sofa near the group exercise studio has been removed
• Sanitizing station has been placed on the group exercise deck with anti-viral spray and clean cloths for members use
before and after class
Department Manager and Employee Responsibilities:
• Review the new weekly class schedule for changes
• Youth Programming has been temporarily suspended
• We have allotted 10 minute breaks between classes to allow for cleaning of equipment and fitness room
• Joint member and instructor cleaning of equipment before class begins and after each class is over
Membership Cooperation:
• Mask and gloves recommended to wear while in classes and class area for safety
• Please bring your own water bottle, you may also purchase water at the club
• Members are encouraged to bring their own mats etc.
• Active club members will have access to Zoom group exercise classes

LOCKER ROOM
Facility Procedures:
•
Middle showers will be blocked off in the Men’s Locker Room, all women’s showers will be available
•
Towels will still be offered in main club - Tysons squash location will not offer towels
•
Lockers – some lockers will be marked for non-use to facilitate proper social distancing
•
Sauna and steam will be closed for duration of The Club’s phase 1 and will be adjusted accordingly during either The
Club’s phase 11 or 111
Department Manager and Employee Responsibilities:
•
Locker room attendants will be sanitizing all surfaces on an hourly basis
Membership Cooperation:
•
Maintain proper social distancing protocol while within the locker rooms

MASSAGE
Opening During The Club’s PHASE III
The massage department will not open for the duration of The Club’s Phase 1 and II, the following procedures outline what
will happen during The Club’s Phase III:
Facility Procedures:
•
Air purifiers have been added to each massage room and waiting area
•
Floors are cleaned nightly
Department Manager and Employee Responsibilities:
•
Massage therapists will have their temperatures checked daily
•
Massage therapists will be wearing masks for the duration of the massage appointment
•
Linens will be disposed in a separate bag, massage beds will be thoroughly disinfected after each session
•
Increased time allotted between appointments (15 minutes) to allow for proper sanitizing procedures of all
high touch surfaces
Membership Cooperation:
•
Clients will have their temperatures taken prior to receiving a massage
•
Clients will need to fill out new consent forms prior to receiving a massage
•
We ask that all clients wear a mask when facing up during the appointment, no mask will be required when
facing down
•
Appointments for massages can be made at the front desk in person or by phone

PLAYROOM
Opening During The Club’s PHASE 11
The playroom will not open for the duration of The Club’s Phase 1, the following procedures outline what will happen during The Club’s Phase 11:
• Totercise – will likely return in the fall
• Shop & Drop and Parent’s Night Out - will be a part of The Club’s Phase 111
Facility Procedures:
• Upon opening, the hours of the childcare department will be shortened, those hours will be released when reopening of the playroom is announced
• Reservations required for members
Department Manager and Employee Responsibilities:
• There will be dedicated time to allow for cleaning and sanitizing of all toys and surfaces
Membership Cooperation:
• All children will have their temperatures taken
• Families will need to make a reservation for their child’s time in the playroom
• Limitations on length of time allowed in the playroom will be in place
• No diaper changes will be performed by staff, parents will be responsible for changing their child

RESTAURANT
Facility Procedures:
•
Limited operating hours – 11am-6pm (Monday – Friday) & 11am -5pm (Saturday & Sunday)
•
Limited food menu upon reopening for both in-house and take out orders
•
Grab and go items available in refrigerator
•
Disposable menus are available
•
Sneeze guard has been placed at the restaurant counter to facilitate safe ordering of food and drinks
•
Ordering of food will be conducted the same way at the restaurant counter and payments will be the same
as usual, cash, credit card or payment on membership account
•
Bar stools have been temporarily removed in accordance with local guidelines
Department Manager and Employee Responsibilities:
•
Sanitizing and wiping down of surfaces as needed in lounge with antiviral spray
Membership Cooperation:
•
Use your monthly restaurant credit as you see fit upon reopening
•
Maintain social distancing within the lounge area

SPIN STUDIO
Facility Procedures:
•
Bikes have been placed an appropriate distance apart to allow for proper social distancing
•
Sanitizing station is available to members to use before and after class
Department Manager and Employee Responsibilities:
•
Instructors will assist members in complying with all cleaning and sanitizing methods
•
Ensure bikes and floors have been properly cleaned
Membership Cooperation:
•
Adhere to social distancing rules
•
Towel underneath the bike to make cleanup after class easier
•
Clean hands upon entering the club , and after class. Hand sanitizer is available in the spin room.
•
After class wipe down/clean the following on your bike: seat, handlebars, display console, any
visible sweat on the frame of the bike and any sweat on the floor beneath the bike

SQUASH CENTER
Facility Procedures:
• We will be increasing court intervals to allow players to finish and leave the area before the next set of players arrive and to allow for a
15-minute court cleaning interval after each court booking
• Furniture and water coolers will be removed temporarily, water is available to purchase in the club
• Hand Sanitizer will be available at each court
• Demo equipment or used squash balls will not be available
Department Manager and Employee Responsibilities:
• There will be up to 6 people in the Squash Center, including coaches
• Back glass, side walls, doorknobs, flat surfaces, permanent fixtures will be cleaned during 15 minute interval after each court booking
• At this time lessons, individual practice, and 2 person matches will take place - Group classes and Round Robins temporarily suspended
• Practice with a ball machine is allowed. However, in this case a designated member of staff who wears gloves and a facemask should pick
up the balls and replenish the machine. They should remain outside the court while the ball machine is in use by the player. When the ball
machine is empty the player should leave the court and the designated staff member should pick up the balls. Players should not touch the
ball machine or any of the balls at any time. Player will not touch the balls - pro will set up and pick up balls
• Staff members only will access the items in the pro shop area
• Overnight and Day Camps anticipated. Please see Jay Naseem for details playsquashacademy.com
Membership Cooperation:
• Members and players only will be allowed on to the courts. No extra guests or other family members will be admitted
• Players should not linger outside the court before or after a match or practice session
• Players should sanitize their hands on entry to the squash center and after they play
• Wear masks and gloves whenever you are not actively engaged in play
• Please utilize contactless online court booking system
• An area for players bags will be designated and all players should keep all their items in their bags
• Players should come prepared to maintain their own equipment, including balls, workout wear (extra shirts/shorts if necessary), racquets
and glasses
• Please do not touch items in the pro shop area, ask a staff member for assistance

TENNIS DEPARTMENT
Facility Procedures:
• Sanitizing Stations have replaced the water coolers in between courts for members to clean grips, hands and other surfaces necessary
before, during and after play
• We will sell new balls at the front desk for members to purchase prior to play
• Tennis Lessons & Ball Machine Information:
• All of the previous teaching balls will be replaced with new ones. All green, orange, and red dot balls will be replaced as needed
• All balls will be sanitized once a day
• All hoppers and carts will be disinfected between lessons
• The ball machine will be available for member use
Department Manager and Employee Responsibilities:
• Court time will be staggered to allow for social distancing guidelines to be met while entering and exiting the court
• Court reservations will begin daily at 7:00 am (not 6:00 am) until the club returns to normal hours
• All clinics will be limited in size and each pro will organize COVID sensitive drills to provide proper social distancing while learning and keep
players safe.
• Outdoor and Indoor Day Camps anticipated. Please see Griff Lamkin for details mcleanrhclub.com
Membership Cooperation:
• We ask that all members wait to enter courts until previous group has exited in order to maintain social distancing
• Court reservations will be strictly enforced - Please call ASAP to cancel a court and do not hesitate to utilize the waiting list option as courts
do often become available
• Please avoid congregating around the benches. And please wipe the bench down following play if you sit on it (only one at a time). Please
utilize sanitizing stations to clean benches with appropriate cleaners and cloths
• Wear masks and gloves whenever you are not actively engaged in play
• Bring your own racquet - demo racquets will not be available at this time
• Bring your own water bottle. A hands-free water filling station is available in the lower hallway if you have a bottle to fill up, you may also
purchase water at the club
• The USTA strongly suggests players wash or sanitize their hands prior to, during, and after play

THANK YOU FOR YOUR COOPERATION AND CONTINUED SUPPORT OF
MCLEAN RACQUET & HEALTH CLUB.
WE LOOK FORWARD TO SEEING ALL OF YOUR SMILING FACES ONCE AGAIN.

